1.

Which transit service(s) do you regularly use?
 TRAX

2.

 ParaTRAX

How often do you use transit?
 Daily
 At least once a week
 A few times a year

3.

 METS

 At least once a month
Never

If you use TRAX, which routes do you use?
 Route 1 (Red Bluff)
 Route 2 (Red Bluff)
 Route 3A (Red Bluff, Los Molinos, Gerber)
 Route 3B (Red Bluff, Los Molinos, Gerber)
 Route 5 (Corning, Downtown Corning, Rolling Hills Casino)
 Glenn Tehama Connection (Regional-Red Bluff, Corning & Orland)
 Saturday TRAX Service
 Rancho Tehama Express (Wednesday and Friday Service)

4.

What are the primary activities for which you use transit?
 Work
 Shopping  Medical Appointments School
 Social Activities /Recreation
 Other ______

5.

How do you access public transit services (Select all that apply?)
 Walk to/from bus stop or transfer center
 Ride a bicycle to/from bus stop or transfer center and utilize bike rack
 Request a curbside demand response service (ParaTRAX or METS)
 Dropped off/picked up at bus stop or transfer center in an automobile
 Other (please specify) __________________

6.

How do you typically access information about transit routes, schedules, bus stop
locations,
fares, etc.?
 Paper Schedules  Google Trip Planner
 www.taketrax.com  Phone/In person

7.

 Maps at Bus Stop/Station

Does the current transit system limit your ability to get around? __ Yes __ No
If so, please explain the trips you are unable to make.
 I am unable to get from ___________ to ___________
 I need to make this trip at this time _________ in order to _________________
 How often do you need to make this trip? _________
 What is preventing you from making this trip? ___________________

8.

Please finish this statement: “I would take the bus more often if…”

9.

Are there any additional unmet transit needs that you may have (Please state below?)

Please provide your contact information if you would like us to reach out regarding your survey
comments.
Name:
Email:
Phone:
Community of Residence:

